
Consular Assistance Charter
The Department of Foreign Affairs provides consular assistance to Irish citizens in difficulty abroad through its 
network of Embassies and Consulates, and through the Consular Directorate in Ireland.  

We are committed to being responsive, professional and supportive in our contact, and handle all cases 
confidentially. 

Follow the Department’s Travel Advice                

Check that your passport is valid               

Purchase comprehensive travel insurance, which 
covers medical costs 

Bring your European Health Insurance Card when 
travelling in Europe

Offer you practical advice and support in the case of a 
death, serious injury, detention, or other emergency 
abroad

Issue you with an Emergency Travel Document

Provide you with information on local supports for legal 
and medical matters 

Advise you on relevant local practices and inform you of 
organisations and services which may be able to 
provide you with additional assistance  

Make contact with your family or friends on your behalf

Assist and advise you in the event of a crisis

Provide you with legal advice, legally represent you or 
intervene in the judicial processes of another country. 
You should be aware that laws and practices across 
the world can differ greatly

Influence the visa or immigration decisions of other 
countries

Give you medical advice or pay for your medical bills

Intervene in commercial or insurance matters or 
disputes

Provide financial support

European Union Cooperation

EU citizens can seek consular assistance from other EU Member States abroad if their own country does not have consular 
representation. See consular-protection.ec.europa.eu/index_en for information. 

Contact Us

In Ireland
Consular Assistance Unit
Monday-Friday, 9am-5pm
+353 (0)14082527

Out of Hours and Weekend Emergencies
+353 (0)14082000

Before you go
Visit dfa.ie/travel or scan the QR 
code for more information.

Abroad
Irish Embassies and Consulates, 24/7 
Visit dfa.ie/embassies/irish-
embassies-abroad 
or scan the QR code 
for details.

We Can We Cannot

Know Before You Go

Have a valid visa where required

Register on the Department’s Citizens’ Registration 
during your time abroad 

Share your travel plans with family and friends 

 X Lean Comhairle Taistil na Roinne 

 X Seiceáil go bhfuil do phas bailí agus tabhair leat 
do chárta pas freisin nuair is gá

 X Faigh árachas taistil cuimsitheach 

 X Tabhair leat do Cárta Eorpach um Árachas 
Sláinte nuair atá tú ag taisteal san Eoraip

 ✓ Comhairle agus cúnamh praiticiúil a thairiscint  
duit i gcás báis, gortú tromchúiseach, coinneála,  
nó éigeandála eile thar lear

 ✓ Doiciméad taistil sealadach a eisiúint duit i gcúinsí 
éigeandála

 ✓ Eolas a chur ar fáil duit ar thacaíochtaí áitiúla dlí 
agus leighis

 ✓ Comhairle a chur ort maidir le cleachtais áitiúla 
ábhartha, agus maidir le heagraíochtaí agus 
seirbhísí a d’fhéadfadh a bheith in ann cúnamh 
breise a chur ar fáil duit

 ✓ Teagmháil a dhéanamh le do theaghlach nó cairde 
ar do shon

 ✓ Cúnamh a chur ar fáil i gcás éigeandála/géarchéime 
thar lear 

 ³ Comhairle dlí a chur ar fáil duit, ionadaíocht 
dhlíthiúil a dhéanamh duit nó idirghabháil a 
dhéanamh i bpróisis bhreithiúnacha tíre eile. Ba 
chóir duit a bheith ar an eolas gur féidir le dlíthe 
agus cleachtais ar fud an domhain a bheith difriúil 
go mór 

 ³ Tionchar a imirt ar chinntí víosa nó inimirce 
tíortha eile 

 ³ Comhairle leighis a thabhairt duit nó íoc as do 
bhillí leighis 

 ³ Idirghabháil a dhéanamh i gcúrsaí tráchtála nó 
árachais nó i ndíospóidí 

 ³ Tacaíocht airgeadais a chur ar fáil

 X Bíodh víosa bhailí agat nuair is gá

 X Sula dtéann tú, cláraigh ar ardán Clárúcháin  
Saoránaigh na Roinne

 X Seiceáil cad iad na vacsaínithe a mholtar do do thuras

 X Roinn do phleananna taistil le do theaghlach agus  
le do chairde

Eolas roimh thaisteal

Is féidir linn

Téigh i dteagmháil linn

Ní féidir linn

Comhoibriú an Aontais Eorpaigh

Is féidir le saoránaigh an AE cabhair chonsalachta a lorg ó Bhallstáit eile an AE thar lear mura bhfuil ionadaíocht 
chonsalachta ag a dtír féin. Féach consal-protection.ec.europa.eu le haghaidh tuilleadh eolais.

An tAonad um Chabhair Chonsalachta
Luan-Aoine, 9am-5pm
+353 (0)14082527

Éigeandálaí Lasmuigh d’Uaireanta 
Oibre agus Deireadh Seachtaine
+353 (0)14082000

Tabhair cuairt ar 
ireland.ie nó scan an 
cód QR le haghaidh 
tuilleadh eolais. 

Tabhair cuairt ar ireland.ie/
dfa/embassies nó scan  
an cód QR le haghaidh  
tuilleadh eolais.

In Éirinn Eolas roimh thaisteal Thar lear

Cairt um Chabhair Chonsalachta
Cuireann an Roinn Gnóthaí Eachtracha cabhair chonsalachta ar fáil do shaoránaigh a mbíonn 
deacrachtaí acu thar lear trína líonra Ambasáidí agus Consalachtaí, agus tríd an Stiúrthóireacht 
Chonsalachta in Éirinn. Táimid tiomanta do bheith freagrúil, gairmiúil agus tacúil inár dteagmháil,  
agus do gach cás a láimhseáil faoi rún.

https://eur05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dfa.ie%2Ftravel%2Ftravel-advice%2F&data=05%7C01%7Cevie%40journeycreative.ie%7Ccad1ee8adef74cc767bb08db84550c77%7C342c9f702e644736a741e1d9ac72fe1e%7C0%7C0%7C638249273076236042%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6s2KdXVjGYXO9q9HuweXO7wFAXq00wz%2FuxkSQPvuAUA%3D&reserved=0
https://www.dfa.ie/passports/
https://www.dfa.ie/passportcard/
https://www.dfa.ie/travel/know-before-you-go/travel-insurance-and-health/
https://eur05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww2.hse.ie%2Fservices%2Fschemes-allowances%2Fehic%2F&data=05%7C01%7Cevie%40journeycreative.ie%7Ccad1ee8adef74cc767bb08db84550c77%7C342c9f702e644736a741e1d9ac72fe1e%7C0%7C0%7C638249273076236042%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=9ipdewYJRxc9QazCVzFaqN0mmqqQVuEsSvAitXRZvyk%3D&reserved=0
https://eur05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww2.hse.ie%2Fservices%2Fschemes-allowances%2Fehic%2F&data=05%7C01%7Cevie%40journeycreative.ie%7Ccad1ee8adef74cc767bb08db84550c77%7C342c9f702e644736a741e1d9ac72fe1e%7C0%7C0%7C638249273076236042%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=9ipdewYJRxc9QazCVzFaqN0mmqqQVuEsSvAitXRZvyk%3D&reserved=0
https://eur05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fconsular-protection.ec.europa.eu%2Fselect-language%3Fdestination%3D%2Fnode%2F1&data=05%7C01%7Cjames%40journeycreative.ie%7Cbc24c5b944dc47bfb7b008db91983889%7C342c9f702e644736a741e1d9ac72fe1e%7C0%7C0%7C638263855202375362%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2BE9yNFfL1QF0YK8jnDAi%2B8VgbDPU8BrBv0SDYXbERgk%3D&reserved=0
http://ireland.ie/KnowBeforeYouGo
http://ireland.ie/dfa/embassies
http://ireland.ie/dfa/embassies

